
 
 

TSA Pre® Quick Tips 
Active Duty Service Members And DOD Civilians 

 
 

 
TSA offers TSA Pre® expedited screening to U.S. Department of Defense (DOD) Federal civilian 
employees and all Active Duty members of the U.S. Armed Forces, including those serving in the 
U.S. Coast Guard, Reserves, National Guard, and cadets and midshipmen of the U.S. Military 
Academy, Naval Academy, Coast Guard Academy, and Air Force Academy.  
 
Eligible travelers through this partnership with DOD do not need to travel in uniform to participate 
in TSA Pre®.  Accompanying passengers ages 12 and under may be processed through expedited 
screening when traveling with a TSA Pre®-eligible passenger. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For Additional Information And Assistance: 
 

Please Call The TSA Contact Center At 1-866-289-9673 
 

M-F 8am-11pm EST, Weekends/Holidays 9am-8pm EST 

1. Locate Your Known Traveler Number 
The 10-digit DoD ID number located on the back of your Common Access 
Card (CAC) serves as your Known Traveler Number (KTN) and is used when 
making flight reservations.  If the number is not located on your CAC, it may 
be obtained by logging on to milConnect at www.dmdc.osd.mil/milconnect. 
Your number will be the ID number under the “My Profile” tab. 

2. Book Travel Using Your KTN 
For TSA Pre® eligibility, ensure that 
your DoD ID number is entered into the 
“Known Traveler Number (KTN)” field 
when booking flight reservations. 

3. Save Your KTN In Your Online Traveler Profiles And Frequent Flyer Accounts 
To ensure future airline reservations automatically include your KTN, save your number in each frequent 
flyer profile, online travel-booking account, and the websites of TSA Pre® participating airlines. 

If There Is Not A TSA Pre® Indicator On Your Boarding Pass 
Participating airlines now print a TSA Pre® indicator on boarding passes to help passengers recognize that 
they are eligible for that flight.  If you print your next boarding pass at home and the TSA Pre® indicator is 
not present, you may call the TSA Contact Center at 1-866-289-9673 to ensure that your information was 
properly transmitted to TSA for consideration. 

http://www.dmdc.osd.mil/milconnect

